
Box 4 Fire Buff Association, Inc. is a nonprofit 
organization operated entirely by volunteers 
offering rehabilitation services to the City 
of Dallas Public Safety Departments and 
surrounding jurisdictions.

Since 1963, the volunteers of Box 4 have been providing rehabilitation 
services to the working men and women of Dallas. Responding 24/7, 
volunteers provide firefighters, police and other public safety members 
a refuge from the incident they are working.

Box 4 plays an in integral part 
to the Dallas Fire Rescue first 
response protocol. When 
notified or requested, volunteers 
respond to a working incident 
providing a secure and stable 
place for the working men and 
women to rehabilitate. 

Operating out of a customized 
rehab canteen with the DFR 

designation 896, volunteers provide water, electrolyte drinks, coffee, 
and snacks. Meals are provided for longer duration events. Misting fans 
and other devices are made available for cooling workers in hot weather 
and gas heaters are provided in cold weather. Portable chairs are also 
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provided at the 
events. Once 
recuperated, 
public safety 
members can 
return back to 
the incident fully 
rejuvenated and 
ready to work. 

Box 4 responds 
to 2 alarm or 
greater fires and other emergencies in the Dallas area. Box 4 volunteers 
also respond to SWAT incidents, train derailments, plane crashes at 
Love Field and DFW Airport, Hazmat operations, major public safety 
events, and Dallas Fire Rescue’s Urban Search and Rescue Team events. 
Box 4 has also provided services to Storm Water, Streets, Water/Sewer, 
Traffic, and other City of Dallas departments when requested.

Box 4’s basic operations are 
funded solely by donations 
with the majority of donations 
coming from fire fighters 
and surrounding agencies. 
Maintenance and vehicle liability 
is provided by the Salvation 
Army. Your Dallas Charitable 
Campaign donation to Box 4 
using the DCC Code 280537 will 
allow us to expand our ability to 
better serve and purchase the 
needed equipment to ensure 
Dallas’ Public Safety members 
are taken care of safely and 
adequately.

For more information, please 
visit our web site www.box4.org 
or call (214) 243-4041.


